
Internet connectivity problems can disrupt virtual events, causing choppy audio,
blurry video, and connection issues. Try these solutions for better connections:
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Choose wired over wireless 4Opt for a wired internet connection instead of Wi-Fi for improved
stability and speed.

Adjust the virtual platform settings to
maximize available bandwidth3
Use lower streaming quality or switch to bandwidth-saving settings on virtual platforms.

Prioritize your connection on your network 6Use router settings to give priority to your device during virtual meetings for
better performance.

Reposition your home router location5 Ensure the router is placed in a central, unobstructed spot to optimize signal strength.

Consider nontraditional forms of internet access
Explore options like mobile hotspots or satellite internet, which can be rented for
short-term use if needed.

Pause file syncing processes 2Temporarily halt cloud syncing services during virtual events to
conserve bandwidth.

Exit any software programs that are not needed1 Close out of any apps that run in the background, including messaging or
calendar software, to reduce bandwidth usage.

Looking for more ideas to create engaging virtual and hybrid
programs? Or want more resources? Visit www.cindyhuggett.com
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