
FIVE KEYS TO VIRTUAL CLASSROOM SUCCESS:
SECRETS OF MASTER TRAINERS
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PREPARE RELENTLESSLY
Just like an Olympic athlete prepares for the games, 
master virtual trainers intentionally prepare everything!

MULTI-TASK EFFECTIVELY
Multi-tasking is an important skill for master trainers. 
It’s simply a combination of preparation and speed.

HANDLE CHALLENGES WITH GRACE
Technology issues may occur, yet master trainers stay calm and graceful 
while fixing the situation.

ENGAGE PARTICIPANTS 
Master trainers use the tools and dialogue to get 
participants to engage at least every 4 minutes.

MAKE THE MOST OF YOUR VOICE
Master virtual trainers make use of their “broadcasting” voice when 
connecting with participants in the live online classroom. 
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